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Thomson Reuters Compliance Learning

Educate your employees, change
behavior and manage risk

THOMSON REUTERS | Introduction and Background

Money Laundering and Terrorist
Financing: Impacts

Now, let's learn about the impact of money laundering and terrorist
financing.

© Click the buttons to learn more
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Click the numbers to view the takeaways.

Thomson Reuters is the leading source of intelligent information for the world’s businesses and professionals.
With our Compliance Learning solution, your employees receive practical, interactive, customizable and cost-
effective training courses, which help change behavior and build a culture of integrity and compliance. Our
market-ready courses are engaging and accessible via multiple platforms, allowing you to access key training
from anywhere at anytime.

Thomson Reuters tracks more than 1,000 regulators and exchanges globally to provide you with a library of
compliance training courses that reflect the latest laws and regulations — empowering you to act with confidence
in a complex world.



Market-relevant course content

Thomson Reuters Compliance Learning creates new and
updates existing course content to keep up with the latest
regulatory requirements across the world. Whether your
organization is a small business or a large enterprise
operating locally or globally, we will keep you in the know.
Any changes can be included in your training suite so that
you can focus on your core business activities, with assurance
that your employees have access to up-to-date compliance
training at all times. Courses are refreshed regularly so that
even without changes in the law, employees will still receive
refreshed course material each year.

Training for a global market

Thomson Reuters Compliance Learning courses offer an
extensive global program, tailored to various regions and
encompassing a wide range of topics. Courses include
Anti-Money Laundering and Counterterrorism Financing;
MIFID Il; Modern Slavery; Conduct Risk; Employee Conduct
and Business Ethics; Market Conduct and Fraud; Prevention
of Corrupt Practices; Privacy, Confidentiality and Information
Security; and Risk Management.

Global courses

Our global courses foster awareness and are comprehension-
based, conceptual and principle-driven, as well as address
topics that span globally. They include compliance directives
and recommendations to prevent risk from globally accepted
regulatory bodies.

Region-specific courses

Our region-specific courses are designed for topics that differ
in regulation and application across different countries.

They include carefully selected case studies, enforcement
cases, news articles, scenarios and examples to demonstrate
relevance and enhance understanding and retention.

Complete course catalog

To browse and download the complete Thomson Reuters
Compliance Learning course catalog, visit:

legal.tr.com/compliance-learning

Compliance Topics

Thomson Reuters Compliance Learning
courses cover seven critical compliance
topic areas:
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Thomson Reuters Compliance Learning

Options to fit every need

Thomson Reuters Compliance Learning courses are fully customizable and scalable to fit the exact learning
objectives set by your business. We offer a full range of options and can work with you to personalize any aspect
to meet your requirements.

Our range of courses are available in three different options to fit your specific needs:
Market-Ready — These courses cover a wide range of topics and are off-the-shelf and ready for immediate use.

Customized - A market-ready course is used as a “base,” and the content is tailored to your specific needs.
We work with you to personalize any aspect to meet your requirements, including:

* Adding your logo and branding

* |nserting your company policies and/or procedures

* Tailoring scenarios, content and case studies to your industry or business sector

» Customizing quizzes to test the areas that are most important to your organization

Bespoke — In addition to our extensive library of customizable market-ready courses, we can build courses to
meet your specifications.

THOMSON REUTERS | Getting It Wrong

Legal Frameworks

Following the implementation of the UK's Bribery Act in 2010,
other countries have indicated intent to create equivalent
legislation. For example, Russia and China introduced
foreign bribery legislation for the first time in 2011.

In 2013, the Brazilian President signed the anti-corruption bill
referred to as the ‘Brazilian Clean Company Act’into law.
Under this legislation, Brazilian companies and foreign
companies present in Brazil may be held liable for acts of
Corruption against public authorities both in Brazil or abroad.

§% HomsoN ReuTeRs- | Introduction and Background

, Money Laundering and
Terrorist Financing: Defined
-

Before we proceed, let's have a common understanding of the ‘ i

important terms used in the course.

@ Click the buttons to view the definitions.

Money Laundering

Terrorist Financing

© Click the arrow to continue.

Money Laundering

Organised crime — including drug trafficking, human trafficking,
prostitution and ilegal arms sales — generates huge sums of
money. Financial crimes — such as tax evasion, insider trading,
securities fraud, embezzlement, manipulation, bribery and
corruption — also create substantial proceeds.

Criminals must find a way to integrate these funds into the financial
system without attracting attention to the underlying activities or
participants. Criminals do this by changing, disguising the source
of and moving the funds through different entities, accounts and
transactions where they are less likely to attract attention, but
where criminals can readily access them when required.

Sample Market-Ready Course

Money laundering is the process by which money obtained from
illegal sources (dirty’ money) is given the appearance of having
come from a legitimate source (‘clean’ money) by putting it through
a series of transactions (washing' it).

Sample Market-Ready Course

_____________________________________________________________________________________________________________________|
Full language support
Courses are available in English and are supported in over 40 languages, including:

* French * German ¢ Spanish * Japanese ° Traditional Chinese * Modern Chinese °

Many of our market-ready courses are already translated into multiple languages; however, we can localize our courses into any language.



Engaging user experience

Howshoud Liyrespond? s

Select the most appropriate response, and then click Submit

My company recognized a customer need for this software and felt it was important
tobring the product to market quickly to address that need. Just between us. an
update will be released s00n, 50 no worries — that should take care of bugs. if
there are any.

 Well, Conrad, | hope you know | would not steer you wrong. Can | have some time.
tolook into this and get back to you?

having problems with the software? Id be happy to set up a call with tech

P, @l Conduct Risk: Good Customer Outcomes
M " the News

Let's begin by reviewing a few examples of real situations involving unfair customer outcomes.

Click the News Headlines to view the details. (Scroll down to view the four articles and the question that follows.)

A sniplinenews

The UK. Financial Conduct Authority (FCA) ordered Wonga.

[ = ==

ctl Although Lily must be truthiul and respond to her customer's needs, she should not respand to Conrad's question on her

She should contact the legal department for help investigating the rumour and in crafting an appropriate response. Liy

Id not reveal information about soon-to-be-released developments or fail to respond to the customer's question. Remember:
with professionalintegrity involves being honest. choosing a course of action that is fair. earning trust by delivering

stent and appropriate ouicomes and — last but certainly not least — putting customers first.

Britain's largest payday lender, to pay its customers over GBP 2.6
milion — consisting of GBP 50 per customer for distress and
inconvenience plus refunds totalling GBP 400,000 — for unfair and
misleading debt-collection practises.

GE Capital Settles Credit
Card Discrimination Claims

‘The lender had sent customers who were in arrears letters from
fake law firms threatening legal action f ther debt was not repaid.
Wonga Agrees to Compensate 8 and charged some customers accounts administrative fees for
Customers for Unfair S8 sending the letters, This ‘had the effect of exacerbating an
Debt- already difficult situation for customers in arrears,” said Clive
Adamson, Director of Supervision at the FCA.

[What Wonga did in fabricating non-existent debt
e Eanned e nautharier 53 ] collection agencies and lawyers was distinctly
Transactions ‘ shady and unethical. The case should remind firms
thatif they enter into questionable pracice, even i
it is not prohibited by the rules, the FCA will
challenge them, under conduct risk, on the
outcomes.”

sl and YBS Fined for
Marketing Failures P, 8l Conduct Risk: Good Customer Outcomes % tHomsoneurens
Al Takeaways

Creating good customer outcomes involves many areas of the fim’s business, and we all must contribute to this effort. By focusing our efforts on
creating “good” outcomes, we can keep customers' interests at the heart of our business practises.
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Interactive
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Click the numbers to view the takeaways.
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Effect change with practical,
interactive training

Thomson Reuters Compliance Learning employs
instructional design techniques optimized for risk
and compliance training, enabling your business to
educate in a way that reduces risk and encourages
compliant behavior. Courses are driven by practical
examples and interactive scenarios to ensure users
truly understand and recognize the issues of most

importance to your business and learn to instinctively

act to support them.

Make learning an impactful experience

Our highly interactive approach to compliance training
provides employees with an engaging educational
experience while meeting their learning objectives.
The design of your organization’s courses influences
how employees perceive and experience the content.
Photographs, illustrations, videos, animations, color
and typography are used to highlight important
information and tell a story, making it easier for
employees to understand, interact with and navigate
through their courses.



Thomson Reuters Compliance Learning

Thomson Reuters Microlearning

Thomson Reuters Microlearning keeps your managers' and
employees’ knowledge and skills up to date through a process of P
continuous education. Our library consists of short and impactful S .
learning modules that reinforce key compliance concepts and

is intended as a supplemental solution to our market-ready
compliance training courses. This learning suite changes the
approach to online compliance training from a once-a-year
event to a steady flow of interesting and informative trainings
that reinforce both the “tone at the top” and your organization’s
core values.

Gamification

Gamification has become an increasingly effective learning tool, as courses that utilize it provide a fun and
interactive way for employees to engage with the content.

The underlying objective of investing in compliance training is not only that employees start and finish a course,
but also that they understand the content and apply it in their day-to-day business activities. The game-based
learning method can exponentially increase attention, engagement and knowledge conversion by clarifying
abstract and difficult concepts.

Bl oz Aamoxn 8




Compliance Learning — Additional Offerings

Thomson Reuters Compliance Learning Manager

For customers without a Learning Management System (LMS), Thomson Reuters Compliance Learning Manager
provides a flexible and easy-to-use solution. We utilize the market-leading Docebo LMS technology — which we,
Thomson Reuters, leverage to educate our own workforce - you'll benefit from:

*  Optimized deployment of all your learning courses

e The ability to manage and track all of your courses

*  Web-based access

*  Minimal technical requirements needed for delivery

*  Comprehensive reporting and audit trails on training compliance

e Support for both Thomson Reuters Compliance Learning and third-party courses

* An enterprise-wide solution or support for individual projects or departments

Our Thomson Reuters Compliance Learning Manager features key enhancements to support course effectiveness
and knowledge retention. These features ensure high course completion rates, reports on completion metrics and
highlight areas for further training and development, bringing your entire compliance training process together in
one solution.

For customers that already have a Learning Management System, our courses can be supplied in Sharable
Content Object Reference Model (SCORM) format.

|
Licensing
Courses are available for individual license or on a subscription basis. A subscription to the entire course
suite includes unlimited use (up to your licensed number of users) of every course in the Thomson Reuters
Compliance Training Suite for your desired region(s). You can also benefit from access to all new courses
added to the suite during the term of your subscription.
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Click here to learn more
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The intelligence, technology and human expertise
you need to find trusted answers.
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